February 26, 2021
HR/BP/0221/628805

Ms. Panchami Mogaveerthi
D/0 Bhaskar belzaku nilaya badabzilu balkur,

Udupi-576211
Letter of Appointment

Dear Panchami,

1.0 Appointment: We zre plezsed @ offer You 2z Appeintmest = ox compeny as
“Trainee Process Consultant” The detzils of your entriement 2nc  your sley 2z 25 per Aomewura—iL

4 SAy

2.0 Date of Appointment: Your effective dzte of Anpoinmnent wil b2 on or befors February 26, 2021 Acy
change in the date of joining will be communiczred o you 2 the Zor=msorioned comact  detals and sach

change will be at our sole discretion 2nd without 2ny lizbiity on BGS.

- -

3.0 Inidal Posting & Reporting: Your inizz] posting i the normal comrs= will be Bampalere and you will

report to the respective Business znd /or Functionz] Hezd

4.0 Documentation: You zre reguired to furnish the folloy ing 21 the tae of jomg dery—
41  Proofofage
42  Certficates supplementing your SSLC (102 Sndar) 2nd Highee sducriomsl | profecsionmd
Qualification atizinments;
43  Appointment & Relieving letter of your previons employer, 25 aonhrsile
44  8(eight) passport sized photographs;
45 Form 16 orany other authenticated document sooplemerrine your earmrres and mroee T

deduction / Pzid in the current financial year; PAN Card Coow.
4.6  Photocopy of Passpor, if availzble
47  Photocopy of your Aachaar Card with mmber
48  PF No. /UAN (Universal Account Number) of previons employmes
49  ESIC Number of previous employment
410 Any other doamments as may be reguired by the Compary.

Yours sincerely,

VijayBS
Deputy Manager - Human Resources
Hinduja Global Solutions Limited I have read the Appointent Lecs=r 2nd I folly cers=nd =nd

Encl: Annexure-I1&II
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Annexure- | Terms and (onditens of your appointment.

Rewmun §
Annmx:'r-ﬂ::'; n?ﬂs The details of your entitiements and your salary are as per
; - Restdes galary, you will he entitied to other benefits md privilepes a
"Y,"’ compiany's pokcy, whilch the company may from time to time fntroduce.
."': :Ml xn hie entitled tn crmtributary provident fund and gratuity as pe the riles
Rl ons of the conpany, subjert to statutory provisions,
Deductions as apphicable under Lrw, namedy tex deduction at source, tringr henefit tax
e, chall he made on the sakary month on manth,
Employees 2 e peguired to submit thedr tax planning and investment plans for 2 gven
financial year to the compuny af the notitied time and shall when clied for submit
proof of the investments in the form and manne acceptable tn the Income Tax
authorities. In the sbsence of the same, the company reserves (ts right to make the
deductions in the available ime frame in the on-gringyea,
You vill be poverned 2t all times by the policies, procedures and puidetines of the
company redated 1o salary, abowances, benfits and pe quisites which are spedified
in this lettey of appointment. Further, the Management mzy modify or change such
allowances, benefits and perquisites from time to time, in accordance with its
polidien
Also, you are required to keep your salary information confidential 2t afl times and
not to disclose to amybody in the company or to outside agency.
The other terms and conditions of your appolntment are as follows:
Tralning: You will be initially, on training for a pariod of twdve months from the
date of your appointment. Pease note that the (oflowing special terms and conditions
of service are apphicable to you, only during the perind of training,
Your continuation in the service of the company is subject to your satisfactory
perfurmance during the period of training and that the company reserves its rights
to termunate your services in the event that your performance (s found
un-satisfactory
You chall be entitied for a cumulative annual / earned leaves of 30 days, as per the
HGS employee leave policy. However during the first 6 months of service, you are
not encouraged to avall leave even though the carned / annual beave shall acorue to
your account as per the Employer leave policy from time to time.
You will dermed to be confirmed on completion of 12 months of satisfactory
completion of your training unless otherwi se communi cited to you by the company
in writing, During the period of training your services moy be torminsted 22 the
disaretion of the management, with or without assigning any reason, with 3 week's
notice or une wedd's basic salary in ey of notice. During this peniod, you may also
resign your appointment with une month’s notice or payment of one month's basic
salary in heu of notice, at the disaretion of the company.
Provisa: Provided, however, that the abuve requirement may be atered / modified
in such manner as may be necessary for the company to discharge iUs existing and
forthcomi ng obli gati ons,
Please note that in the event of your not joining the Company on or bdore the dats

mentioned in this letter of appointment, this letter of appointment shall automan caliy
stand revoked

Work Week: The standard work week is Monday W Friday / Saturday. You wil
be given day off(s) in a week as per the policy of the company. However, the actual
day off(s) may vary from week to week In view of the nature of business of the
company and the edgendes of work.

Regular Appointment On satisfactory completion of your probation you will be
considered for regubar employment in the Company. On baing confirmed, the notice
period for teemination of service on dther side will be 2 month, however your
continuation in the service of the company is still subject to your satistactory
performance during the pariod of employment. Your services muy be terndnated at
the discretion of the management, with or without assigning any reason with 2
month’s notice or 2 month's basic salary in beu of notice Smilarly, during this
perind you may asa resign your appointment with 2 month’s notice or payment af 2
maonth's basic sabary in Eeu of notice, at the discretion of the company.

Provision: Provided, however, that the above requirement tor notice may be aktered
/ modified in such manner as may be necessary tor the company to discharge it's
exdsting and forthcoming obligatians.

Confidentiality: You shall not, as per the tarms of the non-disdosure agreement
(NDA) signed by you and the terms herein, during employment or after cessation of
employment, divulge, disdose or impart to any person/organization by word or
otherwise particulars or details of systems, procedures, technical know-how, trade
secret, administrative, finandal or organizati onal matters pertaining to the company,
which you may become aware of by virtur of your employment in the company. You
shall maintain confidentiality at all times during the currency of this letter of
appointment and otherwise all informution in accordance with the company’s
confidentiality policy and sign such agreements that the company may require for
the adequate protection of all its information.
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Intellectual Property: The rights to any invention, discovery or creation of
a7y system or method related to the compary’s eperation and arising out of
any work done in the course of your employment shall automati By vest
with the company. In this connection wherever required. the conpany may
obtain patent rights in (s name (or jointly with others) hased on the fact of
your invention, discovery or other oeaative ffort. The company may require
you to sign invenfion asughment and such other agerments as may be
necessary tor the company to obtan patents and/or regster its intefectual
property rights. You will not, in any event be entitied to any compensation
apart from as aforesaid for such acts. Notwathstanding anything contained
herdn ad vy rewards/compensation/performance bonus or  other
acknowiedgment of whichever kind, shal be destmed to confer on you, any
rights towards that invention, discovery, process improvement, or other
intellectual propearty right in system or method.
Software & Legal Compliance The Company shall be the sole owner of any
softwar e devdoped by you during your enployment with the Organization,
having nghts to sdl kcemse, and control dupication, distribution and
preparation of defiveries of the software You shall not daim any incame nor
bendfit from any such development at any point of time. You shall also sign a
document to this effect if required by the company. Any duplication of
lconsed software is not allowed oxept for backup or archival purpose. You
shall ensure that the Company comples with al statutory and/ o legal
requirements with regard to the area of your responsibility.
Statutory Compliance: You shall strictly adhere to the appl cable laws
2d regubtions in India md other country (ies) induding without Emitation
work pamits, immigration requiraments, o
Company Property: You shal take reasonable care in maintaining and
protecting the assets, properies. faciltiss, software and hardware if and
when provided by the company. for your use. On demand, you shall take steps
to return such assets. propertics etc. back to the company in the same
conditten 281 pven. subjct to pormal wear and tear, on cessation of
arployrmemnt or any other time as may be required by the Company. Failing
this, the compuny shall be entitled to recover such costs/ compensation as it
oy deem it kerping in view the cost of such assets. properties etc.
Job Asignment You may during the course of your employment be given
any muignment dther arising out of the company’s business or that the
mrugernent (0 its subjective padgment deems fit with reference to your skill
sets, background, qualifiction o epeiemoe. Refusal to carry out such
agigaments a are allotied (0 you soldy on, amongst others, grounds that it
ks not bem part of your usual duties during your employment shall be
dremed sovrious misconduct and grounds for immediate termination of
erploymmt You will 2lso not be entitied to any additi onal compensation for
cTying out any such asxiguments fjob.
Transler
The company oy in (ts business interest transfer you to any of Its offices in
India or overseas or to any subsidiary or associate company, whether now
edsting or sull to be formed, on such terms and conditions as are applicable
to such transfer and as per the company’s polides.
Akhough the company will endeavour to ensure that such transfers do not
ause any disrupGon to your status, however the company does not
guzranter the continuation of any faclity or perquisite in new situation.
In the event that you are deputsd to perform work on / at dient sites, you
hereby agree and undertake as foBows: -
that you shall folow 2nd be governed by the rules and regulati ons appli able.
That you shall honour and abide by the requirements under the work permits
/ approvals / cunsents and all related rules pertaining to your deputation,
induding amongst others requirements under the applicable VISA / Travd

That you shall indemnify and hold harmiess, the company, from all §abilities
arising out of any act / omission attri butable to your negligence or otherwise,
whether arisingin the course of employment or otherwise.

In all such cses of transfer you shall be governed by the company’s transfer
policy and procedure.

Other terms and conditions

Working Hours - The business hours of the office are 9:30 AM till 6:30 P.M
and the company is operational on a 24/7/365 basis. You are expected to
repart to work promptly at the scheduled time each day as per shift that you
are ssigned to as required. This is for ensuring smooth conduct of wark as
per the company’s policy.

Douhle Employment Prohfbited:

You will devote full time and attention to the work of the company and will
not, during the tenure of your service, take any employment / assignment,
dn_'u:t/indircct business or work, honorary or remuneratery except with the
prior permission of the management, in writing in each case.
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You will not seek memb
. § bership of any | : i i
permission of the management, n wrlt)l,n;ﬁlg‘::l:;s:udy s e R

Contact Detalls: "
address, dvil or nwzxxll:?;:l(lll:t;r(ll:ili“"-, 5 ‘m Y iy arthestd el
Statutory Deductions: TA ¢ her such matters.
Protessional Tax and : ¢ Taxes and other deductions such as Income Tax,
including but n tdl‘-‘ |my other statutory payments would be to your account,
hl\'mum‘:nt \L“) (lm ted to those based on the information on tax planning and
e \hfu \s“ |‘n a given finandal year pravided by you to the Company
. hlyl;\: l\d.Vr. wll\m' called tor by the Company, submitted proof of the
e ;“ .“". ! orm .n.u nuanner acceptable to the Income Tax authorities. In the
abs > same, the company reserves it's right to make the deductions in the
available time trame in the on-poing year,
(_'nl“pz\lly Regulatons: You willbe governed by the policies and the procedures, in
tarce, from time to time, You will also observe general decorum and discipline and
shall be subject to the same policies and procedures as applicable to the regular
employees of the company.
Verification:
Verificaton: Your appointment is subject to satistactory verification of your
character, antecedents and testimonials, This appointment is based on the details
provided by you to the company.
Declarations & Representations: You are required to furnish, on your behalf and
{f married, on bahalf of your spouse, tull details of any external directorships held
and any personal business interests including but not limited to partnerships,
sharcholdings and trusteeships; involvement in- any othar business ventures
luvolving unlimited lability; personal liabilities in connection with business
activities; and invalvement in other positions external to the Company of those
external Interests, including but not limited to involvement in political and
nan-political associations. You also represent and warrant that the investment and
tax returns and proof of the same shall be genuine and that in the ecvent that any of
the same is found to be falsitied or in any manner incorrect or unacceptable, thatyou
agree to abide by any action that the Company may, in its discretion, initiate and as
Allowed under L and you shall indenmify and hold the Company harmless from
such act/omission attributable to you.
Annulnent of Employment: Please note that this letter of appointment shall stand
revoked automatically (whether you have accepted it or not)and if you have already
commenced employment with the Company and your employnent will automati cally
terminate without giving rise to any chim far compensation or damages in your
favar, but without prejudice to the Company’s rights and remedies against you, in
the following event/s:
if during the pre-employment or the post-employment background checks, the
checking agency gives ancgativereport; or
in the event of unsatisfactory result of any of the Section 3.7 events;
in the event you are charged and/or arrested on allegations of having committed any
offence, criminal economic or otherwise;
Termination for Breach: In the cvent of a breach of any of the terms of the
appointment letter and more specitically in terms of breach of any confidentiahty
obligations, the Company shall initiate disciplinary and such other action against
you as it may deem fit and allowed under lw, induding but not limited to
suspension and / or immadiate termination from employment.
Savings: Notwithstanding anything contained herein, the company hereby reserves
it's vightin the tollowing manner: =
to proceed against you in such torum as it may deem fitin the event that you commit
any material breach of this letter of appointment.
To waive oft the requirements stated in the para 2.3 and 2.14, more spedtically as
provided in the proviso’s therein.
Validity of Appointment Letters This contract is valid, subject to (a) satisfactory
veritication as cnumerated in para 3.6 above, (b) your acceptance of the offer within
the time limit stipulated and your jolning duties.

Governing Law & Jurisdiction: The terms and conditions of this letter of
appointment/ employment contract shall be governed by the laws of India and
disputes arising herdn shall be subject to the jurisdiction of the courts at Banglare
or at your place of posting as on the date the cause of action of the said dispute is
said to havearisen.

Non-Solicitation: - You hereby agree not to solicit or cause to be solicited, dther
during the currency of this letter of appointment and beyond (i.e. cessation of your
employment with the Company, cither voluntary or involuntary, any employeein the
cmployment company, or directly or indirectly, individually or on behalfl of any
other person, firm, corporation or entity, (a) interfere with the Company’s
continuing relationships with its adsting employees,(b) attempt to induce such
other
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employees to leave their employment with the Company, (c) interfere with
Company’s continuing relationships with Company’s suppliers or customers,
(d) sell, attempt to sell or solidt the sale of products or services competitive
with those of the Company to Comp any’s customers, or (e) take any action to
discourage or divert any supplier or customer from doing business with the
Company
Non-Compete: - The Employee hereby understands and agrees that some
restrictions on its activities during and post the Employee's employment is
necessary to protect the goodwill and other legitimate interests of the
Company. The Employee agrees to, during his employment with the Company,
to perform for the Company such duties as it may designate from time to time
and will devote his full time and best efforts to the business of the Company
and
Whilst in employment, the Employee agrees not to undertake any planning for
any outside business that may be directly or indirectly competitive with the
Company and during employment with the Company;
For a period of one year after your cessation of employment with the
Company the Employee undertakes not to compete, directly or indirectly.
with the Company, whether as an employee, a consultnt, agent, partner,
owner, investar or otherwise.
The Employee also hereby undertakes, not to engage, in any manner in_m
activity that is or maybe at any point in time & in any manner competitive
with the businesses ot the Company
The Employ ee shall not, during his/her employment with the Company and for
a period of twelve months thereatter, without the prior written approval of
the Managing Director of the Company, engage in any other professional
employment or consulting, or directly or indirectly partidpate in or assist
any business with any current chent a1 customer of the Company.
The Employee shall not, during his/her :mploynmtwith the Company, engage
in any gainful employment with any other Company.
Representation. The Employee represeuts and warrants that s/he is not
subject to any court order, agresment, arrangement or undertzking, induding
but not limited to non-compete and non-solidt obigations or any other
disability which may in any maaner restrict the Employee either from
accepting the terms and conditions detailed in this letter of appointment or
from performing your functions and providing services under the letter of
appointment.
lntnrprelzﬂon/Sevr_rabilily. If any term, condition, or provision in this
Letter of appointment is found to beinvalid, unkzwtul or unenforceable to any
extent, the parties shall endeavor in good taith to agree to such amendments
that will preserve, as far as possible, the intentions expressed in this Letter of
appointment. If the parties fail to 2gree on such an amendment, such invalid
termy, condition or provision will be severed from the remaining terms,
conditions and provisions, which will continue to be valid and enforceable to
the fullest extent permitted by kw.
Waiver of Breach. Any waiver uof the pruvisivns of this Letor of
appointment or of a party’s rights or remedies under this Letter of
appointment must be in writing to be effective. Failure negect. or defay by 2
party to enforce the provisions of this Letter of appointment or its rights or
remedies at any time, will not be construed as awaives of such party’s rights
under this Letter of appointment and will notin any way affect the valdity of
the whole or any part of this Letter of appointmant or prejudice sach party’s
right to take subsequent action. No ewrdse er eaforvement by sither party
of any right or remady under this Lether of appeintmant will predude the
enforcemant by such party of any ether vighter remady under this Lsteer of
appuintment or that sudh party is entitiad by kaw to enforve
Survival Al such provisions epiaty sttad to survive the termination of
this Letter of appointment and these which by the very mature and verbiage
are intended by Parties to survive shall so survive termination or expiry of
this Letter of appointment,
Relocation: oxpeases towands shipment of housshold goeds/ «r (=
apphiablek You are entitiad to avail raocxtion assistnee as per the HGS
Bnployee Redocation Assistanee Pollay. In the svent of voluntry cessatien of
amployment With the company Within ene year from dxta of jolning You shall
be liahle to pav the amount received towards shipoent of housshold goeds
and / or car as per the retention cause in the polivy.
Maternity Benefit Al wonn svployees would be entitied for maternily
banefits as per the prevaing Matarnity BepsitAct
Acceptance: If the terms and conditions of appointment enurmerated in this
ketter of appointient are anvvpble to you, phase sig the duphats copy of
this ketter of appointmeat as 2 token of your aveptawee of the sppointment
and the terms and conditions thersof and retern it to the HR Departments




_.4.—-—-—"""',<
- - e ——— pee———
TR TR ANNEXURE 11 - SATARY & ALLOWANCTS
Desiimati "am'_‘ganﬂ “nga\wum Co e _Mw,,,._-—-——-—""‘*
T gnaon Trainee Process Consnltant e
:r'“k‘ re2 Location """g‘fl',"_lﬁ_x————j"‘—"
Lomponents T — e l‘lﬂ] e "’"’"Mimﬂﬁr—’ nnua
- A vt
)
Basic A_VINK 4,396 f)l,?i‘z
[ °
House Rent Allowance it i RS ———— 1,754 21,090
Shift Allowance o —————— A2 67,984
T s T R ——————— ! L
A" Sub-tolal - Gross Pay e ———————————, 10,946 1,31,832
I RETIRAL BENEVITS —
Advance against Statutory Bonus 166 4'?(;‘;
Provident Fund - Employer's Contribution 1,107 l‘:':_‘ i
Gratuity 11 2532
e . 28
ESIC Contribution - Employer's Contribution e J:..‘l 244'(:1';26
"B"Sub-total- Retiralbenetits e 2,053 - ,4.(,11
Total Salary Cost (A + B) 13,039 1,86,
“CUVARIABLE PAY 13500
Performance Incentives (@ 10096 of given achlevoment lmpets) l'?““ ('()()()
Onetime Retention Bonus # o ); 00
"C" Sub-total - Variable 1,500 18,4
Total Costto Company (A+ B+ () 14,539 1,74,470
“D* INSURANCE / OTHER BENEFITS
Total Cost to Company: (A+RB + C+D) | 14,539 1,74,470
Deaciption Value /LA
# Onetime Retention A onctime retention bonus of R&.6000/~ Is pald anyour confi matfon post 6 months ofyour joining, An Rs. 16,000 pa**
Bonus additjonal amount ofRs 10.000/- ppncompletionof 16t months e
Performance Will be pald every month onachieving process defined G get goals as defined Intable below, The first Rts. 12,000 pa**
incentives three month's performance incentive will be pald on target during the seventh month payroll.
Subsidized Transport An indicative transport cost incurred by the employet for commuting between home to office and back Rs. 16,200 pa**
Service which is a facility to avatl and not to be encashed (fnot avalled
Group Insurance inLieu | An Tnsurance henelit in the event afdemlise ofan employee Is provided under this Group Insurance Rts. 6,02,000%
of EDLI (Under PF Act) Scheme duringan employees term, to his Nominee/Famlly: i
Group Personal You are covered under group personal aceldent insurance policy ofthe company for asum of - Rs. 6,00,000%*
Accldent
Group Term Life You are covered under Group Term Life Insurance policy ofthe company for asum of - Rs. 1,00,000%*
ESI Scheme Selfand your dependent family members as declar cd willbe cover ed under the Employees State As applicable*p.m
Insurance (BST) Act.
Ts payable on cessation olemployment alter a minimum olTive years continuous employment as per the . -
Gratuity norms of the Gratuity Act or funtheevent of demise or permanent disablility ofan cmployee. Asapplicable
ACYEREEARRIRSE Provided @ 8.33% ofyour Basic pay (PA) subject to the clause: The ad Inst statutory b i
) rovided @ v ofyour Baslc pay subject to the clause: The advance agalnst statutory bonus w «
provisional minlmum be calculated on maximum Basic Pay subject to a cefling of minimum wages of the Land Asapplicable
statutory bonus
Provident Fund You willbe covered under Employees Provident Fund (BPF) Scheme under PEF Act. As applicable*p.n
Income Tax Appropriate income tax would be deducted In the payroll every month. As applicable *pam
Professional Tax 1fany as per theapplicabler ules [nyour state. As applicable*pam
Performance Incentive Ratings and Earmings Table:
Process Targetachicvement Training petiod >00-<05% *15-<95% »95:<100% >100-<110% >110%
Pl Eligihility (%) 0% 50% 75% 100% 110% 125%
PI Eligible amount (Rs. p.) 0 6,000 9,000 12,000 13,200 15,000
PLEligible amount (Rs. p.m.) 0 500 750 1,000 1,100 1.250
* Quatutory Schemes are subject to change as per the Law from time to times

* ¢ These are voluntary schemes offered by the Emplay er, which may change, including withdrawal at any time without any notice,

VijayB S

Deputy Manager - Human Resources
Hinduja Global Solutions Ltd

Date:

xanchami Mogaveerthi

) AW ol
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. ) peid et on Uie e

(asurnd person and whu 15 (a) rywving alucstion, Gl he or she ataing the
3 i e of ety five years, (b)) s unmsvind o 1 N
dependent ou the sarnings af the ingurad person, xo long as the infirmity coninues sd dependat parsots daghtre, @ il whon s inliom by vesson u sy physicd or mentl abnormality or injury sid 18 wholly
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Principal
Dr. B. B. Hegde First Grade College
Kundpaura - 576201




