 2.5.2 Mechanism to deal with internal examination related grievances is transparent, time- bound and efficient Response: 

After the examination, the answer scripts will be evaluated within a week of the exam and then distributed to the students for verification. The grievances, if any related to marks allotted, after the distribution of answer scripts in the class, will be handled by the respective faculty member. If the case is genuine, the faculty member will handle the issue in the good faith. If it is not sorted out at that stage, the matter will be referred to the Examination Committee. The Examination Committee Coordinator appointed by the Principal, will resolve the grievances relating to internal examination by hearing both the parties. If needed, the Examination Committee immediately looks into the matter and takes necessary actions within two to three days. The Examination Committee is responsible for smooth conduct of the entire process including the strategies for exam related grievances. 

In case of the University examination results of the students are not announced, results withheld, wrong entry of internal marks, revaluation or any other grievance relating to the examination, students bring it to the notice of Examination Committee Coordinator. In turn, the Examination Committee Coordinator consolidates the complaints of the students and will forward the issue through the Principal to the registrar 


