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Certificate

This is to certify that the Mini research project entitled “A study
of customer satisfaction in online shopping: identifying
challenges Jaced by them in Kundapura region,” submitted
to the Mangalore University, in partial fulfilment of the
requirements for the award of the Degree of Bachelor of Commerce
is the record of original work done by the students of III B.Com (C)
during the Academic year 2023-24. They did this work under my
supervision and guidance.This report has not previously formed the
basis for the award of any candidate of any Degree/Diploma/

Associateship/ Fellowship or other similar title of the University
earlier
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